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A R B O R  S U R V E Y   ·   C A P A B I L I T Y  S T A T E M E N T  

HEALTH, SAFETY, QUALITY AND THE 
ENVIRONMENT 
How we work, and what it means for you 

Arbor Survey provides independent arboricultural assessment across Victoria. The way we work is built on one integrated 
management system covering quality, health and safety, and the environment, structured to AS/NZS ISO 45001, ISO 14001 
and ISO 9001. For you, that means assessments you can rely on, delivered safely and lawfully, by people who know what 
they are doing. 

What this means for you 

 

Independent and defensible 

Findings that stand on the evidence and 
hold up in planning, at VCAT and on site. 

 

Current methods 

AS 4970:2025, AS 4373, TRAQ and QTRA, 
applied by people who keep their 

judgement current. 

 

Safe on your site 

The real risks of field work managed 
under documented safe work method 

statements. 

 

Care for the environment 

Biosecurity between sites, minimal 
disturbance, and advice that supports 

keeping trees. 

 

Compliant 

Within Victorian health and safety, 
environmental and planning law, kept 

current. 

 

Fully insured 

Professional indemnity, public liability and 
workers compensation. Certificates on 

request. 

One system, built to three standards 

Arbor Survey runs a documented integrated management system (policies, procedures, field safe work method statements, 
and risk, training and compliance registers) reviewed and audited on a regular cycle. It is structured to meet the three 
standards below, and is being implemented toward third-party certification. 

 

ISO 45001 

Health & safety 

 

ISO 14001 

Environment 

 

ISO 9001 

Quality 
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What we do 

Arboricultural impact assessments 

For planning and development, including construction impact 
(AIA and CIA). 

Tree protection specifications and supervision 

Protecting trees through construction, with on-site supervision. 

Tree risk assessments 

Defensible risk assessment using TRAQ and QTRA. 

Condition and preliminary reports 

The health, structure and value of trees. 

Root investigations 

Non-destructive root mapping and assessment. 

Expert evidence 

Statements and conferences for VCAT. 

Our people 

Arbor Survey is led by a Principal Consulting Arborist. Our consulting arborists hold formal arboricultural qualifications and 
current tree risk credentials (TRAQ and QTRA), and maintain first aid and continuing professional development. 

Working with you 

Before we attend, we confirm scope, access and any site requirements, and we complete a pre-start risk assessment on 
arrival. Where we work on land you control, we provide our safe work method statements, insurances and competency 
evidence, and follow your site rules. Our safe work method statements and certificates of currency are available on request. 
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